Boys & Girls Clubs of Portland
Job Announcement
Youth & Family Services Manager (Hillsboro location) – March 2019
ABOUT Boys & Girls Clubs of Portland Metro (BGCP)
BGCP’S mission is to empower all young people, especially those who need us most, to discover their full potential as
caring, engaged, responsible community members. Celebrating over 70 years of providing Portland-area young people
with a safe and enriching place to belong when school is out, BGCP currently serves approximately 5,000 youth across
three counties. The organization operates Clubhouses throughout the Metro area; hosts Club sites in partnership with the
Clackamas School District and is the Schools Uniting Neighborhood (SUN) provider at Margaret Scott Elementary School
in the Reynolds School District.
Overview
BGCP is committed to ensuring an inclusive, diverse and equitable work environment. We aspire to filter all policies and
practices through a trauma-informed care and equity-based lens. We position ourselves as lifelong learners and seek
individuals who have a desire to serve youth, enhance communities, and are hungry for ongoing personal growth and
professional development.
Join our dynamic team and be prepared to be challenged, to work hard, and to participate in a vibrant, mission-driven
environment. Be prepared to fall in love with the work we do and the youth that we are privileged to serve each day.
For more information on BGCP and our work visit: http://bgcportland.org/about/
Position Summary:
The Youth & Family Services Manager (YFSM) is a Club management position that requires critical thinking, strong
supervision and customer service skills; and the dedication to creating and maintaining support services for youth and their
families. With the direction of Club and Program leadership, the YFSM is responsible for providing guidance, resources
and mentorship to Club members and cultivating ongoing opportunities for family engagement.
This position requires an unwavering commitment to the overall mission and vision of the Boys & Girls Clubs of Portland
Metro (BGCP) and service to our members. The necessary skills required for this position is an uncompromised dedication
to equity and inclusion; a safety-first mindset keeping our staff and members’ safety our #1 priority; and a commitment to
success through overseeing the execution of first-class services and resources to our youth and families.
This position works under the direction of the Area Director and collaboratively with the Sr. Director of Youth & Family
Services, the Coordinator of Mental Health Services and BGCP YFSMs to be informed on leading practices to assess and
respond to the diverse challenges of the youth and families we serve. The YFSM oversees the delivery of trauma informed
practices within their Club environment, mentoring staff and volunteers on the required skills for working with youth
exposed to Adverse Childhood Experiences (ACES). This position is responsible for the tracking and evaluation of
membership and impact data, as well as ensuring the safety of all members. The YFSM oversees the part-time front desk
associate.
Qualifiers
➢ Do you have an uncompromised commitment to equity and inclusion in all you do?
➢ Do you believe all children must have equal access to high quality programs and resources?
➢ Have you led in an environment dedicated to safety and trauma-informed care for youth?
➢ Do you have proven experience working with and providing resources to youth and their families?
➢ Do you possess the skills necessary to work with youth who have been exposed to Adverse Childhood
Experiences?
➢ Do you have strong communication skills, both oral and written?
➢ Are you able to work independently and efficiently without direct supervision?
➢ Do you have a proven ability to appropriately manage confidential information?
➢ Bilingual is a plus!
If you answer yes to these questions, we highly encourage you to apply!

Application Instructions: Please submit a letter of interest, resume and application (available at
th

http://bgcportland.org/employment/) to jobs@bgcportland.org , mail to 8203 SE 7 Avenue, ST 100, Portland OR 97202 or
drop off at any Club location. This is a full time, salaried ($28K depending upon experience) position that is eligible
for a generous package of benefits, including medical, dental, vision, life, STD, LTD, 403 (B) and paid time off.
Position Responsibilities:
Execution:
• Assess the needs of Club members and their families to provide additional services and community resources.
• Develop and coordinate intervention programs and group sessions in response to the assessed needs of the
youth and families.
• Track and maintain accurate and up-to-date records, files, and impact data on the youth we serve.
• Responsible for developing a family engagement program including monthly family events.
• Hire, train, mentor, and supervise front desk staff and cover all front desk responsibilities when necessary.
• Working in collaboration with the Area Director to serve as onsite support for social work interns.
• Provide data and other relevant information in support of grant contracts, reports and proposals.
• Working collaboratively with their Area Director and the Sr. Director of Youth & Family Services to identify areas of
direct service ( one-on-ones, prevention programming, small groups, etc.) that they will then facilitate and execute
at their club location.
Training:
• Participate in on-going training focused on trauma-informed practices and principals to earn specified certificates
essential to perform duties.
• Participate in identified professional development trainings to increase skills and knowledge of trauma-informed
practices and the identification and response to ACES.
• Participate in quarterly self-care trainings.
Communication/Information management:
•

Act as a Club liaison to local school districts and community service agencies to provide resources and referrals to
youth and families.
• Execute uncompromised confidentiality in the collection of youth & family data.
• Respectful analysis and reporting of Club demographics.
• Ensure all membership and attendance information is complete and accurately entered into BGCP’s member
management system.
• Maintain necessary documentation for DHS reports of abuse, neglect, and other instances of harm, as needed.
Safety:
• Provide guidance to Club members who need behavioral supports.
• Provide support to BGCP Staff on guidance and discipline of members, positive behavior management
techniques, and additional training resources supporting positive youth development as needed.
• As a member of the FT team at a club location, facilitate weekly FT team reviews and processing sessions, review
incident reports, and forward them to appropriate SR Programs Director.
Teamwork:
• Work collaboratively with BGCP Youth & Family Services Managers to enhance and advance organizational
trauma-informed priorities.
• Act as a resource for staff providing appropriate/current information on at-risk children and families as well as
youth guidance.
• Contribute to the implementation of Club and organization-wide special events and programming.
• Handle other duties and responsibilities as directed or deemed necessary by the Area Director, the Sr. Director of
Youth & Family Services or the Coordinator of Mental Health Services.
Family Engagement:
• Act as Club liaison with family members.
• Responsible for executing ongoing Family events and engagement opportunities.
• On-going communication through diverse channels to engage and inform families on Club events, programming
and resources.

